
RESET THE  LIVETRACKER24 V2 with a PC 

 

A) BEFORE CONNECTING THE DEVICE TO A PC IT IS RECOMMENDED TO INSTALL TRACK 

ASSISTANT PROGRAM AT FIRST. 

 

Download the software from 

 
http://www.livetrack24.com/doc/clients/LiveTracker24b/TrackAssistant_Setup_2.4.0.154.exe 

 

and double click on the installation file. The installation wizard will start automatically in a few  

seconds. You will be able to choose your local language on the first window. 

 

 

 

http://www.livetrack24.com/doc/clients/LiveTracker24b/TrackAssistant_Setup_2.4.0.154.exe


 

 
 



 



 

 



 
 

 

 

 

  



 

 

 

 

 

 

 

 

B) RESTORE FACTORY DEFAULT CONFIGURATION ON THE DEVICE 
 

GET THE FACTORY SETTINGS 

 

Download the default config file from here :  

 

http://www.livetrack24.com/doc/clients/LiveTracker24b/2013_03_Default_Livetrack24_configuratio

n.afg 

 

Save this file in your computer 

 

RESET THE DEVICE 
 

1) run the track assistant program  

 

2) Connect the device to the USB port, the device will make a short noise. 

 

3)  Click on 'Connect' , you will see this : 

 

 
 

the code is 0000 (4 zeros) 

 

4)  Select “System”, check the “Delete all data from device” and then click on “Reset to factory 

settings” (see image below) 

 

 

 

http://www.livetrack24.com/doc/clients/LiveTracker24b/2013_03_Default_Livetrack24_configuration.afg
http://www.livetrack24.com/doc/clients/LiveTracker24b/2013_03_Default_Livetrack24_configuration.afg


 
 

 

Confirm the Reset by clicking on “Yes” and wait for the Password dialog to appear again 

 

 
 

Enter the code 0000  

 

LOAD DEFAULT SETTINGS 

 

Select “File” -> “Load Configuration”  



 
 

In the next dialog, search and select the configuration file 

2013_03_Default_Livetrack24_configuration.afg  that you have downloaded and saved. 

 

Once the file has been loaded you click on “Apply” and then “To Device” as shown below: 

 
 

 

Once you are asked for password again , the Reset process has been completed 


