RESET THE LIVETRACKER24 V2 with a PC

A) BEFORE CONNECTING THE DEVICE TO A PC IT ISRECOMMENDED TO INSTALL TRACK
ASSISTANT PROGRAM AT FIRST.

Download the software from

http://www.livetrack24.com/doc/clients/LiveTracker24b/TrackAssistant Setup 2.4.0.154.exe

and double click on the installation file. The installation wizard will start automatically in a few
seconds. You will be able to choose your local language on the first window.

Installer Language

b Please select a language.,

Ergish |

I OK ‘ | Cancel l

Track Assistant Setup r-—‘ g]

Welcome to the Track Assistant
Setup Wizard

This wizard will guide you through the installstion of Track
Assistant.

It is recommended that you close all other appications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

computer,
Chck Next to continue,

Track Assistant |l



http://www.livetrack24.com/doc/clients/LiveTracker24b/TrackAssistant_Setup_2.4.0.154.exe

Track Assistant Setup

Lienst: Adgicaement
Phease Feviesy the Bosines tarmds before installing Track Assistant. I}

Precs Page Down Lo see the rest of the agreement,

TRACK ASSISTANT Il CONFIGURATION SOFTWARE =
LICENSE AGREEMENT

AGREEMENT

By using our software products you are automatically agreesing
1o and show that you have read and understood the terms and
conditions contained within this Freeware Software License

If you accept the berms of the agreement, clice I Agree o condinue. You must accept the
agreement to install Track Assistant.,

< Bk 1 Agr | Cancel

Irack Assistant Setup

Choose Components
Choose which Features of Track Assistant you want to instal, 9

Check the components you want to install and unchack the components you don't want to
irstall. Click Next to continue,

Sedect components to install: | (] TR R
(V] Drivers

Space requred: 23.2MB

[ <gock un*i Concel_ |




Track Assistant Setup
Choose Users
Choose for which users you wank to install Track Assistant. q

Select whether you want to install Track Assistant for yourself only or for all users of this
computer, Click Next to continue,

() All users
O Current user only
| <gack [ pext w Carcel |
Track Assistant Setup E' -
Choose Install Location r
Chocse the fobder in wehich bo install Track Assiskant. L}

Sebup will insball Track Assistant in the Following Folder . Toinstall in a different folder, dick
Briowse &nd select anathér Foldér. Chik Ingball bo -stark the installaton.

L Track fcckkant

Space reduired: 23.2M8
Space available: 1.4GE




Track Assistant Setup

It allindg

Please valt while Track Assistant i baing installed.

Extract: 2.6, 1 sy el 100%

[IFHHHHFH!HWFH!HWFH%HW SREN

Hardware Installation

AN

The scftware you e nataling or thes haedware
GH 000 Port

has not passed Windows Logo testing to verfy 3 compatibity
with Windows XP. (Lol me why the testing & mmporart )

Contimung your installation of thes toltware may wnpas
udoﬂditolhmodmmdmw-
esther immediatedy or in the future. Microsolt strongly
recommonds that you stop this installation now and
contact the hardware vendos for soltware that has
passed Window: Logo lesting.

I (Mmﬁ l l §YOPIM€M l
1



Track Assistant Setup

Track Assistant |l

-]

Completing the Track Assistant
Setup Wizard

Your computer must be restarted in order to complete the
Installation of Track Assistant, Do you want to reboot now?

® Reboot nowd

(O 1 want to manually reboot later

%




B) RESTORE FACTORY DEFAULT CONFIGURATION ON THE DEVICE

GET THE FACTORY SETTINGS
Download the default config file from here :

http://www.livetrack24.com/doc/clients/LiveTracker24b/2013 03 Default Livetrack?24 configuratio
n.afg

Save this file in your computer

RESET THE DEVICE

1) run the track assistant program

2) Connect the device to the USB port, the device will make a short noise.

3) Click on 'Connect', you will see this :

Please enter Password

Passward: || |

Tz left: I:I

- ok, ] ’@ Cancel

the code is 0000 (4 zeros)

4) Select “System”, check the “Delete all data from device” and then click on “Reset to factory
settings” (see image below)


http://www.livetrack24.com/doc/clients/LiveTracker24b/2013_03_Default_Livetrack24_configuration.afg
http://www.livetrack24.com/doc/clients/LiveTracker24b/2013_03_Default_Livetrack24_configuration.afg

K| Track Assistant

File  Toals |®Disconnect GH &Connect Moderm Help vj

£} contacts |

=] 5Ms
@“; Device configuration

[ Actuation by external pawer

M/A message 2

MfA message

Tracking and Saving |N,m |
GeoFence
Alarm BBl ko Factory settings
keyboard 5 Dielete all data from devicg
GEM

; dﬁ: to Factory settings
Connections and Data
Motifications \
Security < 3

o]

General

System |

@ Firrrware Q) Apply
" i —

Selected profile: Profile 1 | Connected device on COM4, IMEL: , YERSION: 26.6.3, DRIVER: Teltonika 0.0.5.1. | Modem disconnected

Confirm the Reset by clicking on “Yes” and wait for the Password dialog to appear again

Please enter Password

Passward: || |

Tz left; I:I

«w k. ] ’@ Cancel

Enter the code 0000
LOAD DEFAULT SETTINGS

Select “File” -> “Load Configuration”



& Track Assistant

Load Configuration. . :::) |4
k| Save Configuration. .. Chrl+5

Save As Configuration, ., Ckrl+shift+5

Ezxit I
= T T

In the next dialog, search and select the configuration file
2013 03 Default_Livetrack24 configuration.afg that you have downloaded and saved.

Once the file has been loaded you click on “Apply” and then “To Device” as shown below:
™ Track Assistant

File  Tools |@Disconnect GH &Connect Maodem

ﬂ Contacts |
[ sms |
Enable G5M
. : e ]
I’i“} Device configuration ‘ [] Enable silent call Function |
General Mirute Minder |

Tracking and Saving =
Write configuration |
GeoFence

W } ion directhy
alarm

[ To Device ) [Q? To File ] |
kKeyboard — |
= | \
Connections and Data

2

Motifications

Security Clase this window when done
Date and Time

System

5MS requesks

«— "

@ Frmware |~ "

Ry

e
Selacted prafile: Prafile 1 | Connected device an COM4, IMEL: | YERSION: 26.6.3, DRIVER: Teltonika 0.0.5.1, | Moderroisearnected

Once you are asked for password again , the Reset process has been completed



